STANDARDISED PRICE LIST 2022
www.johnwilliamsfuneralservice.com

Introduction
In 1880, our great, great grandfather founded the business that we operate today, based upon the ethos of providing
the highest levels of service and facilities, at a fair and competitive price.
Our father, Christopher Williams, maintained these values throughout his working life, building a Funeral Service
whose facilities and reputation is known throughout the British Isles.
In everything we do, we strive not to be the cheapest, but to offer the finest services available at a fair price.
The CMA Report is welcomed. The standardised price list, however, is confusing and throughout the country,
providers appear to have many different elements included or precluded from their offerings.
We have, therefore, compiled the following checklist, showing what we provide within our Attended Funeral and
advise families who wish to compare funeral costs, to clarify the inclusions in other providers’ price lists before
making a final decision.
Assuring you of the most personal attention and unrivalled level of service and facilities at all times.
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The C J Williams
Traditional Attended Funeral

Standardised Price List Attended Funeral Charge

Other provider

£2695.00

£

Conveyance outside of normal working hours (up to 15 miles radius)

Included

£

Provision of Hygienic Preparation

Included

£

Application of cosmetics (if requested) and styling of hair

Included

£

of newspaper announcements and proof reading order of service sheets.

Included

£

Provision of modern Jaguar Limousine

Included

£

Arranging and administering the burial of cremated remains

Included

£

Provision of Usher, attendance cards, donation box and sign at funeral

Included

£

Provision of temporary grave marker, if required

Included

£

Use of parking cones, delivery and positioning before the service

Included

£

£2695.00

£

Full liaison and co-ordination of third parties services, including placing

Total Attended Funeral Directors Charges

STANDARDISED PRICE LIST
All funeral directors are legally required to publish this Price List for a standardised set of
products and services. This is to help you think through your options and make choices, and
to let you compare prices between different funeral directors (because prices can vary).
ATTENDED FUNERAL (funeral director’s charges only)
This is a funeral where family and friends have a ceremony, event or service for the
deceased person at the same time as they attend their burial or cremation.
Taking care of all necessary legal and administrative arrangements
Collecting and transporting the deceased person from the place of death (normally within
15 miles of the funeral director’s premises) into the funeral director’s care
Care of the deceased person before the funeral in appropriate facilities. The deceased
person will be kept at the funeral director’s branch premises

£ 2695

Providing a suitable coffin – this will be made from veneered oak
Viewing of the deceased person for family and friends, by appointment with the funeral
director (where viewing is requested by the customer)
At a date and time you agree with the funeral director, taking the deceased person direct
to the agreed cemetery or crematorium (normally within 20 miles of the funeral director’s
premises) in a hearse or other appropriate vehicle

£345
£150

£1070
£325
£290

£515

UNATTENDED FUNERAL
This is a funeral where family and friends may choose to have a ceremony, event or
service for the deceased person, but they do not attend the burial or cremation itself.
Burial (funeral director’s charges only)
Cremation (funeral director’s charges plus the cremation fee) 2

£1495
£1345

FEES YOU MUST PAY
For an Attended or Unattended burial funeral, the burial fee.1
In this local area, the typical cost of the burial fee for local residents is:

£895

For a new grave, you will also need to pay for the plot; for an existing grave with a memorial in place, you
may need to pay a removal/replacement fee. In addition, the cemetery may charge a number of other
fees.

For an Attended cremation funeral, the cremation fee.2
In this local area, the typical cost of a cremation for local residents is:

£766-£952

Please discuss any specific religious, belief-based and/or cultural requirements that you have
with the funeral director.
ADDITIONAL FUNERAL DIRECTOR PRODUCTS AND SERVICES
This funeral director may be able to supply a range of optional, additional products and services, or to
arrange (on your behalf) for a third party to supply them. Examples include:
Additional mileage (price per mile)
£ 2.00
£ 200
Additional transfers of the deceased person’s body (e.g. to their home,
to a place of worship etc.) (price per transfer)
£ 30
Collection and delivery of ashes
£150
Embalming
Funeral officiant (e.g. celebrant, minister of religion etc.)
Prices on request
Prices on request
Services supplied outside of normal office hours
The funeral director can give you a full list of what they can supply. They are likely to charge for these
additional products and services, so you may choose to take care of some arrangements
without their involvement, or you can use a different supplier.

1

This fee (which is sometimes called the interment fee) is the charge made for digging and closing a new grave, or for
reopening and closing an existing grave.
2
In England, Wales and Northern Ireland, you will usually need to pay doctors’ fees as well. This is the charge for two
doctors to sign the Medical Certificates for Cremation.

Additional Options Price List
Every funeral is unique and so is every Funeral Director.

Our prices include many of the funeral elements that other providers add on as extras.

Professional Services included in the John Williams Traditional Attended Funeral
• Immediate professional advice, day or night, from our team of qualified staff.
• The personal attention from your experienced Funeral Arranger to talk you through your wishes for the funeral
service, along with their availability throughout the period leading up to the funeral and beyond.
• Making all funeral arrangements, liaison with third parties and completion of necessary paperwork.
• Assisting with the placement of local and national newspaper announcements.
• The use of our exemplary facilities for your comfort and the professional care of your loved one.
• Attendance of a qualified Funeral Director and four immaculately presented pallbearers on the day of the funeral.
• Provision of a uniformed usher to welcome mourners and ensure that printed orders of service and attendance
cards provided are distributed and collated at the conclusion of the service.
• Assistance and advice with personalised printed service sheets, ordering of floral tributes, and music options.
• Management of charitable donations; including provision of collection boxes and on-line donation page.

Many options for personalising the funeral are available in addition to those listed below.
For further information on these options and their associated costs, please contact us to arrange a personal
consultation.

John Williams
Traditional Attended Funeral

Unattended FuneralDirect Cremation or Burial

Conveyance during working hours (up to 15 miles)

Included

Included

Conveyance outside of normal working hours (up to 15 miles)

Included

£295.00

£1.00

£1.00

£325.00

£305.00

John Williams
Traditional Attended Funeral

Unattended FuneralDirect Cremation or Burial

Provision of Hygienic Preparation

Included

£150.00

Application of cosmetics (if requested) and styling of hair

Included

£95.00

£15.00

£15.00

John Williams
Traditional Attended Funeral

Unattended FuneralDirect Cremation or Burial

The Warwick oak veneered – included in attended funeral cost

£345.00

N/A

The Warwick mahogany veneered

£415.00

N/A

The Wells oak or mahogany veneered, pannelled sides, & double raised lid

£505.00

N/A

The Winchester solid sapele, panelled sides & double raised lid

£780.00

N/A

The Windsor solid oak, panelled sides & double raised lid

£800.00

N/A

Somerset Willow – superior quality; grown, harvested and
hand crafted in England

from £750.00

N/A

Conveyance from place of Death to our Chapel of Rest

Additional mileage (per mile)
Conveyance for non-internet based third-party funeral directors

NB; we do not provide this service to internet based ‘funeral directors’
Care of the Deceased

Extended care of the deceased (per day, after 21 days)
Coffin

John Williams
Traditional Attended Funeral

Unattended FuneralDirect Cremation or Burial

£550.00

N/A

Recycled cardboard – in plain brown or white finish, cotton handles

from £500.00

N/A

The Personalised – a range of print-wrapped coffins
in a choice of designs

from £750.00

N/A

£1,895.00

N/A

from £1,895.00

N/A

from £120.00

from £120.00

£100.00

£100.00

John Williams
Traditional Attended Funeral

Unattended FuneralDirect Cremation or Burial

Two location service (Church and Cemetery or Crematorium)

from £200.00

N/A

Modern Jaguar Hearse - included in attended funeral cost

from £360.00

N/A

Included

N/A

Additional Jaguar Limousines

from £255.00

N/A

Jaguar Executive Saloon Car

from £175.00

N/A

Vintage Austin Princess Hearse (mileage restrictions apply)

£485.00

N/A

Vintage Austin Princess Limousine (mileage restrictions apply)

£380.00

N/A

from £895.00

N/A

£695.00

N/A

Motorcycle Hearse: Triumph, Harley, Suzuki (size dependant)

from £940.00

N/A

VW Caravanette / Morris Traveller Hearse (size dependant)

from £689.00

N/A

Included

Included

£80.00

£80.00

Conveyance of coffin into church or home – in working hours

£140.00

N/A

Conveyance of coffin into church or home – outside working hours

£240.00

N/A

£90.00

N/A

Additional Mileage (above 15 miles radius / per mile)

£2.00

N/A

Saturday Morning Funerals – up to Noon (per vehicle)

£75.00

N/A

£100.00

N/A

John Williams
Traditional Attended Funeral

Unattended FuneralDirect Cremation or Burial

Collection of remains from local crematorium

Included

£30.00

Arranging and administering the burial of cremated remains

Included

£195.00

£65.00

£65.00

Scatter Tube - various designs are available

from £25.00

£25.00

Preparation of Cremated Remains Grave

from £70.00

£70.00

£70.00

£70.00

Saturday afternoon interment as above

£125.00

£125.00

Sunday or Bank Holiday interment as above

£150.00

£150.00

£20.00

£20.00

Coffin - continued
Imported Chinese Willow – a more basic willow coffin

The Worcester Casket – solid oak, bar handles, panelling & end pillars
The Batesville Casket – depending upon choice from a range of options
Bespoke larger sized or tailor-made coffin (additional charge)
Handling charge for a coffin sourced by the family
Funeral Vehicles and Staff

Modern Jaguar Limousine – complimentary with attended funeral

Horse Drawn Hearse; 2 horses, Vintage Hearse, silver lamps, cut glass
Vintage Guy Lorry Hearse (mileage restrictions apply)

Provision of four Pall Bearers
Provision of 2 extra Pall Bearers for safe handling of the coffin

Provision of recorded music and operator in Church or at a Cemetery

Saturday Funerals – Afternoon (per vehicle)
Cremated Remains

The Woking Solid Oak Cremated Remains Casket - also in Mahogany

Conveyance of Casket and Attendance at interment and backfill grave

Transfer of Cremated Remains into vessels from a third party

John Williams
Traditional Attended Funeral

Unattended FuneralDirect Cremation or Burial

Our professional fees for arranging and liaising with all parties

Included

£195.00*

Chauffeured Jaguar Limousine to convey family to the service

Included

£295.00*

Usher, attendance cards, donation box & sign, burial of ashes included

Included

£125.00*

Downloading recorded music and provision of audio equipment

£90.00

£90.00

Use of parking cones, delivery and positioning before the service

£35.00

£35.00

Memorial Service (Immediately Following Committal)

Professional Printing of Orders of Service / Stationery
50 x A5 folded Orders of Service; 2 photographs, on white/ivory card

£90.00

50 x A5 folded Orders of Service; 4 photographs, watermark, on card

£115.00

Additional copies over 50 – per copy

£1.00

Paper Insert to create 8-page booklet – per copy

£0.75

A Gold or Silver foil cross on the front cover – per copy

£1.00

50 Bespoke Design Attendance Cards with watermarked image
Additional cards as above (x 10 cards)
50 Bookmark Memorial Cards 70 x 210mm matt or gloss laminated
Additional cards as above (x 10 cards)

£35.00
£5.00
£60.00
£5.00

A4 mounted photograph or picture for display at a service

£10.00

A3 mounted photograph or picture for display at a service

£15.00
John Williams
Traditional Attended Funeral

Unattended FuneralDirect Cremation or Burial

Remove and store memorial to allow grave excavation

£150.00

£150.00

Remove and store kerb-set to allow grave excavation

£300.00

£300.00

Remove, clean, add inscription and refix tablet memorial

£505.00

£505.00

Remove, clean, add inscription and refix headstone memorial

£710.00

£710.00

Remove, clean, add inscription and refix ashes memorial

£555.00

£555.00

£1,350.00

£1,350.00

Memorials

Remove, clean, add inscription and refix kerb-set memorial

VAT
VAT is included at the standard rate where applicable

Additional Information

Cremation Fees
Crematorium

Adult Attended

Service Time Allowed

Adult Discounted

Availability

Adult Unattended

Telford Crematorium

£952

40 minutes

£757

9.30am

£499

Emstrey Crematorium

£766

30 minutes

£675
attended direct

9.00am music
only - c.5 mins
small no of
attendees

£499

Bushbury Crematorium

£920

30 minutes

N/A

N/A

N/A

Bradwell Crematorium

£790

30 minutes

N/A

N/A

N/A

Stafford Crematorium

£777

30 minutes

N/A

N/A

£325

Terms of Payment
Deposits
Attended Funeral -

All third party charges to be paid at the arrangement stage or within 48 hours of the
funeral taking place.
Unattended Funeral - Full required prior to booking of cremation.
Please let us know if there are Funds in estate accounts, a solicitor is administering the estate or life insurance will
be used to pay the balance.
Payment Types - We accept payment by Cash, Bank Transfer, Credit and Debit Cards (except American Express Cards)
Full advice on DWP claims will be given.
Non Payment - If payment of the final invoice is an issue we may make with you, an arrangement to pay. If the
balance is not paid we may engage a third party company to collect the balance on our behalf who may also add fees,
charges and interest.
The Directors reserve the right to differ these payment terms on an individual basis.
Charitable Donations
We do make occasional donations in excess of £250 to charities and worthwhile local causes, which we do discretely
and sincerely. We do not expect any kind of recommendation arising from such support. We do hold a register of
charitable donations, which is on display at our premises.

Company Ownership
John Williams Funeral Service, is wholly owned by the Williams family.

Our Funeral Package Options

The John Williams Traditional Attended Funeral
Includes: 24 hour conveyance from place of death in a modern bespoke Mercedes ambulance, professional
care of your loved-one throughout, arrangement advice and all administration, full hygiene treatment chapel
visits in working hours by appointment, a fine hand-finished veneered oak coffin, a Jaguar hearse with
complimentary limousine, a kindly and immaculate funeral director and team on the day at a time agreeable
to you, an appointed usher to precede us to the crematorium to prepare the venue for our arrival on the day
with the setting out of service sheets / attendance cards / donation box and sign, greeting and guiding people
as they arrive. Subsequently arranging the burial of cremated remains (as applicable) on a separate occasion.
£2,695.00

The Basic Funeral
Includes: conveyance from place of death during office hours in a modern bespoke Mercedes ambulance,
professional care of your loved-one throughout, arrangement advice and all administration, chapel visits in
working hours by appointment, a coffin of our choice, a hearse to convey the coffin directly to the cemetery
or crematorium, a funeral director and team on the day at a time of our choice, and arranging the burial of
cremated remains (as applicable) on a separate occasion.

Payment of the total cost of The Basic Funeral is required 48 hours in advance of the funeral day, at the
latest. Please ask us about help towards funeral costs.
£1,995.00

Direct Cremation
Includes: conveyance from the place of death within 20 running miles during working hours, in a modern
bespoke Mercedes ambulance, all arrangements and administration, our secure local facilities for up to 14
days, a suitable coffin, provision of necessary staff and private ambulance for conveyance to the crematorium.

Payment of the total cost of The Direct Cremation is required within 48 hours of your instruction to us.
Please ask us about help towards funeral costs.
£995.00

The Funeral Director Code
Guiding Principles
1. Act in the best interests of each client, prospective client and customer.
2. Provide the best possible level of care to bereaved people, specific to
each client and family.
3. Respect and maintain the dignity of deceased people, at all times.
4. Act transparently, with honesty and integrity.
5. Provide clients with full and fair information about services, products
and associated prices.
6. Behave in a way that promotes and maintains public trust
7. Comply with all legal and regulatory obligations and deal with regulators
in an open, timely and cooperative manner.
8. Run your business effectively and in accordance with proper governance
and sound risk management principles.
9. Encourage equality of opportunity and respect for diversity.
10. Encourage a culture that values and welcomes both negative and
positive feedback, as a way of putting things right and continuously
improving service.
11. Conduct appropriate due diligence in relation to all third-party
contractual relationships that have the potential to negatively impact
clients.

As a member of the NAFD, this
funeral firm is required to meet
the standards set out in The
Funeral Director Code.

Scan for more information about The
Funeral Director Code.

“The way Shropshire
says goodbye......”
Shifnal Funeral Home
28 Bradford Street, Shifnal. Shropshire. TF11 8AU
Telephone: 01952 460669
Email: johnwilliamsfs@btconnect.com

Dawley Funeral Home
Argyll House, Dawley Bank, Telford. Shropshire. TF4 2BB
Telephone: 01952 505835
Email: info@williamsfunerals.com

Madeley Funeral Home
Fletcher House, Court Street, Madeley, Telford. Shropshire. TF7 5EP
Telephone: 01952 580616
Email: madeley@williamsfunerals.com

Memorial Showroom & Pre-paid Funeral Planning Suite
1 Lawley Square, Lawley, Telford. Shropshire. TF3 5HT
Telephone: 01952 502975
Email: david@williamsfunerals.com

